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 that is collected about you automaƟcally, and data we receive from 
third parƟes.

2.2 Client – any individual who has used or wishes to use the Company’s
bservices.

2.3 Processing refers to any operaƟon or a set of operaƟons performed 
on personal informaƟon, including, but not limited to, collecƟng, 
recording, organizing, and storing.recording, organizing, and storing.

2.4 Services – all types of services provided by the Company.

3. InformaƟon Collected by M3Trade

 For the purposes of this document, M3Trade collects the following 
informaƟon:

- **Personal IdenƟficaƟon Data**: Includes full name, gender, date of
 birth, ciƟzenship, naƟonality, marital status, signature, taxpayer 
idenƟficaƟon number, uƟlity bills, and other idenƟficaƟon document idenƟficaƟon number, uƟlity bills, and other idenƟficaƟon document 
details, as well as your photos and videos;

- **Government IdenƟficaƟon**: Such as passport, naƟonal idenƟficaƟon
 number, naƟonal ID card details, and driver's license.

- **Contact InformaƟon**: Home address, phone number, email address, 
and other necessary informaƟon;

- **Financial InformaƟon**: Bank account number, bank account balance,
 payment card informaƟon, annual income, transacƟon informaƟon  payment card informaƟon, annual income, transacƟon informaƟon 
conducted using our services, and other similar informaƟon;

- **Employment History**: Workplace informaƟon, educaƟon level, 
business acƟviƟes, and employer references;

- **CommunicaƟon with Clients**: Responses to surveys, informaƟon 
contained in surveys, records of communicaƟon with us, including 
recordings of conversaƟons with our customer service team;

- **AutomaƟcally Collected InformaƟon When You Use the Company's - **AutomaƟcally Collected InformaƟon When You Use the Company's 
Website**:

- **Technical InformaƟon and Unique IdenƟfiers**: Internet Protocol (IP) 
address, login informaƟon, browser informaƟon, Ɵme zone, etc.



 - **Cookie Data Used by Company Websites and Mobile ApplicaƟons**

4. Reasons and Purposes for Processing Personal Data.

The purpose of collecƟng informaƟon is to provide beƩer services to all users.
- **Signing and ExecuƟon of Agreements**: Processing personal data is necessary for 
the signing and execuƟon of agreements, as well as for creaƟng and maintaining your 
account. This includes using your personal data to accept and process orders and to 
handle payments. If we do not process your personal data for these purposes, you will handle payments. If we do not process your personal data for these purposes, you will 
not be able to open an account with us or, if you already have an account, your account 
will be terminated.

- **Compliance with Legal and Regulatory Requirements**: Processing is necessary to 
comply with applicable laws and regulaƟons, as well as anƟ-money laundering and 
counter-terrorism financing laws and regulaƟons.

- **Legal and Regulatory Requirements for Core Services**: Most core services are 
subject to strict and specific legal and regulatory constraints that require us to collect, subject to strict and specific legal and regulatory constraints that require us to collect, 
use, and store certain personal data, and to process personal idenƟty informaƟon, 
including sensiƟve personal data in some cases. For example, to comply with "Know 
Your Customer" (KYC) obligaƟons under applicable laws and regulaƟons,especially for 
anƟ-money laundering laws and regulaƟons.

- If you do not provide the personal informaƟon required by law, you may not be able 
to open an account, or if you already have an account, we may have to close your 
account.account.

- **Ensuring Plaƞorm Security, Integrity, and Safety**: We process your personal data 
to enhance security, monitor and verify idenƟty or service access, combat malicious 
soŌware or security threats, and comply with applicable legal and security regulaƟons. 
We process your personal informaƟon to review accounts and related acƟviƟes, detect 
and address violaƟons of our agreements and policies, invesƟgate suspicious acƟviƟes, 
detect, prevent, and miƟgate illegal acƟviƟes, detect fraud, and maintain the integrity of 
our services.our services.

- **CommunicaƟon with customers regarding service and transacƟon issues**: We use 
your personal informaƟon to communicate administraƟve informaƟon with you, 
including policy updates and changes to terms related to customer or any other 
agreements or account informaƟon. We will communicate with you to keep you 
informed about our services, such as noƟfying you about relevant security issues, 
updates, or providing other transacƟon-related informaƟon. Without such 
communicaƟon, you may not be aware of important events related to your account communicaƟon, you may not be aware of important events related to your account 
that could impact how you use our services. You cannot opt out of receiving important 
service communicaƟons, such as emails or mobile noƟficaƟons sent for legal or security 
purposes.

 



 - Handling your personal data also includes providing support when you contact us 
regarding issues, disputes, complaints, troubleshooƟng, and other related maƩers. 
AddiƟonally, we may use personal data to provide customers with informaƟon about 
services, products, training materials, upcoming events, and other relevant informaƟon 
that may help customers understand the products and other resources offered by the 
company.

 5."Who receives the informaƟon?" 5."Who receives the informaƟon?"

5.1 **Government Agencies and EnƟƟes**: We may provide account and other 
personal informaƟon when we believe it is necessary to comply with the law or our 
regulatory obligaƟons, enforce or apply this policy and other agreements, or protect 
the rights, property, or safety of the company, our users, or others. This includes 
exchanging informaƟon with other companies and organizaƟons to prevent fraud and 
reduce credit risk. InformaƟon described in this privacy policy will only be provided 
to relevant agencies in legal proceedings and/or in response to appropriate to relevant agencies in legal proceedings and/or in response to appropriate 
orders/requests from regulatory authoriƟes.

5.2 **Third-Party Service Providers**: We collaborate with other companies and 
individuals to perform funcƟons on our behalf. Examples include data analysis, 
providing markeƟng support, processing payments, delivering content, and 
assessing and managing credit risk. These third-party service providers only have 
access to personal informaƟon necessary to perform their funcƟons and are not 
permiƩed to use it for any other purpose. AddiƟonally, they must handle personal permiƩed to use it for any other purpose. AddiƟonally, they must handle personal 
informaƟon in accordance with our contractual agreements (including confidenƟality 
agreements) and applicable data protecƟon laws.

6."Request for customer personal informaƟon"

In certain situaƟons, you can take the following acƟons regarding your personal 
informaƟon:

- **Request for Access**: Request access to your personal informaƟon held by M3Trade.

- **Request for Supplementary or CorrecƟon of InformaƟon**: Request to supplement - **Request for Supplementary or CorrecƟon of InformaƟon**: Request to supplement 
incomplete informaƟon or correct inaccurate informaƟon held by M3Trade.

- **Request for DeleƟon of Personal InformaƟon**: M3Trade will consider your request
for deleƟon of personal informaƟon and will delete or erase the informaƟon within the 
scope permiƩed by law, and noƟfy you accordingly.

- **Express DissaƟsfacƟon with the CollecƟon, Storage, Processing, and DistribuƟon of 
Personal InformaƟon**: In cases where these operaƟons require your consent under 
the law, you may express dissaƟsfacƟon. M3Trade will consider your request and take the law, you may express dissaƟsfacƟon. M3Trade will consider your request and take 
acƟon only within the scope required by law, noƟfying you accordingly.



 As previously menƟoned, inability to access certain informaƟon may hinder the 
provision of all or part of our services, or affect the normal operaƟon of the website 
or applicaƟons.

 7. **Security Measures**

7.1 M3Trade takes all necessary security measures to ensure that data/personal data 
collected and stored in relaƟon to your access to the website and/or services provided 
by M3Trade are protected from any risks, including unauthorized access, misuse, and by M3Trade are protected from any risks, including unauthorized access, misuse, and 
loss. We recommend using a unique password for your M3Trade account and logging 
out aŌer using a shared computer.

7.2 Access to personal non-public informaƟon shared with us is restricted to certain 
employees, agents, and affiliated companies who need to know this informaƟon to 
provide services. We maintain strict employment policies that prohibit employees 
with access to your personal non-public informaƟon from using or disclosing this 
informaƟon for purposes other than business.informaƟon for purposes other than business.

7.3 M3Trade employs the latest technology and security standards to provide 
services to you.

7.4 While we employ all security measures to protect your personal data, you 
acknowledge the risks inherent in transmiƫng data over the internet. Please 
be aware that all acƟviƟes during your use of this website may be recorded and 
analyzed for various purposes, including security, markeƟng, and system monitoring.


